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  Community Care Licensing Division 
 

 
SUBJECT: WEBINARS FOR CHILD CARE PROVIDERS  
  
  

  
Provider Information Notice (PIN) Summary  

 
PIN 21-28-CCP Provides guidance and resources during the Coronavirus COVID-19 
pandemic to support child care providers.  
 
 
The Community Care Licensing Division, Child Care Licensing Office will be hosting 
webinars via phone or ZOOM Webinar for Child Care providers.  The purpose for these 
meetings will be to share information on the following topics: Provider Best Practices on 
Promoting Facial Masking, Frequently Asked Questions, Licensed Stipends, and 
Vaccines (COVID-19 and Influenza).  The webinars offer dedicated question and 
answer periods.  We will have partners from the California Department of Public Health 
in attendance for these webinars.   
 
Webinars are Listed Below: 
 

• Monday, November 15, at 6:00 p.m. 
o Register in advance for this webinar: 
o ZOOM Registration Link 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 

• Tuesday, November 16, at 6:00 p.m. 
o Register in advance for this webinar: 

https://us02web.zoom.us/j/81032512628
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o ZOOM Registration Link 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 

• Thursday, November 18, at 2:00 p.m. 
o Register in advance for this webinar: 
o ZOOM Registration Link 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 
Virtual/ Webinar in Spanish 
 

• Monday, November 29, at 6:00 p.m. 
o Register in advance for this webinar: 
o ZOOM Registration Link 
o After registering, you will receive a confirmation email containing information about 

joining the webinar. 
 
Virtual/ Webinar in Chinese (Cantonese) 
 

• Tuesday, November 30, at 6:00 p.m. 

o Register in advance for this webinar: 
o ZOOM Registration Link 
o After registering, you will receive a confirmation email containing information about 

joining the webinar. 
 

Using the Zoom Platform 
 
You may attend any meeting utilizing the ZOOM link provided to access each meeting. 
A Zoom account is not required if you are strictly joining Zoom Meetings as a 
participant.  If someone invites you to their meeting, you can join as a participant without 
creating an account.  You can also Join a test meeting to familiarize yourself with Zoom. 
 
If you wish to receive materials in an alternative format, which would enable you to 
participate during the meeting, contact your local Regional Offices five (5) business 
days in advance of the meeting.   
 
  

https://us02web.zoom.us/j/88567297811
https://us02web.zoom.us/j/82727012538
https://us02web.zoom.us/j/83623238928
https://us02web.zoom.us/j/82549893527
https://zoom.us/test
https://www.cdss.ca.gov/Portals/9/CCLD/202006-Community-Care-Licensing-Division-Child-Care-Offices.pdf
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Resources for Providers 
 

• ZOOM Help Center- Frequently asked question  
 
If you have any questions on the COVID-19 public health emergency, please contact 
your Local Regional Office, or you may contact the Child Care Advocates at  
childcareadvocatesprogram@dss.ca.gov.  
 
If you have any Child Care licensing related questions regarding the COVID-19 public 
health emergency, please contact the Department’s Coronavirus General Question 
Inbox at CCLCOVID-19INFO@dss.ca.gov.  For all other child care questions, please 
contact your Local Regional Office or visit the Child Care Licensing Website.  

https://support.zoom.us/hc/en-us/articles/206175806-Frequently-Asked-Questions
https://www.cdss.ca.gov/Portals/9/CCLD/202006-Community-Care-Licensing-Division-Child-Care-Offices.pdf
mailto:childcareadvocatesprogram@dss.ca.gov
mailto:CCLCOVID-19INFO@dss.ca.gov
https://www.cdss.ca.gov/Portals/9/CCLD/202006-Community-Care-Licensing-Division-Child-Care-Offices.pdf
https://www.cdss.ca.gov/inforesources/child-care-licensing

